
CASE STUDY

Oracle Application 
Environment Support 

for a Leading Life Insurance Company



Efficiency
Comprehensive Oracle Application environment 
support led to business efficiency and faster 
throughput.



The Challenge
The customer required functional and technical 

support for their Oracle E-Business Suite. They   

required assistance on issues such as invoice         

integration, Works Contract Tax (WCT) setup, and 

customized report generation.



Clover Infotech provided comprehensive         

functional as well as technical support to the   

customer for their Oracle Apps R12 environment. 

We resolved all issues related to Invoice                  

Integration. We successfully incorporated WCT 

setup thereby allowing the user to create          

vendors basis the states they must be paid in. 

Our team also created a module to generate and 

customize reports using XML.

The Solution
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Clover Infotech is a leading IT services and consulting enterprise with a legacy in fostering digital                        
transformation and business efficiency across industry verticals. With our comprehensive solutions to imple-
ment, integrate and manage technologies, we have been co-authoring success for some of the leading global 
enterprises for over 25 years.

The company has a strong pan-India presence. It serves its customers in Europe, Middle-East and Africa through 
its Dubai office and caters to the North American market through its office based in New York.  

For more information, visit www.cloverinfotech.com
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