
CASE STUDY

Oracle EBS
Application Enablement 
for a Leading Tourism Company



The Oracle EBS training experts at Clover            
Infotech ensured that the end-user is hands-on 
with the application and delivered seamless 
transition between applications.

Experience



The Challenge
The customer was using Tally systems 

prior to using Oracle EBS R12 systems. 

The customer wanted us to train their 

end-users as these users had no prior 

hands-on experience of Oracle EBS. 

They wanted to ensure end-to-end user 

training and smooth change                 

management. The business processes 

also had to be set-up as per the existing 

system configurations.



Clover Infotech ensured smooth implementation of 

Oracle EBS Financials and streamlined existing 

business processes. 

We trained the end-users with hands-on experience 

of the application. We also trained them on                

documentation necessary to streamline the                 

‘requirement to deployment’ process. 

Our team integrated multiple business units with 

Oracle EBS R12. We completed Mirror Replication 

from payables to receivables. We also completed 

Auto Reconciliation Process for Banks, Vendors, 

Debtors, and other Modules.

The Solution
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Clover Infotech is a leading IT services and consulting enterprise with a legacy in fostering digital                        
transformation and business efficiency across industry verticals. With our comprehensive solutions to 
implement, integrate and manage technologies, we have been co-authoring success for some of the leading 
global enterprises for over 25 years.

The company has a strong pan-India presence. It serves its customers in Europe, Middle-East and Africa through 
its Dubai office and caters to the North American market through its office based in New York.  
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