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Seamless Customer
Acquisition

Clover Infotech'’s solution automated end-to-end process of
verification and validation of end-users’ bank accounts; to
facilitate faster and seamless account opening




The Challenge

The customer had mandated its departments
to validate every account opening request

The customer had to sieve through structured
and unstructured data to identify blacklisted
entities and deny account opening

The whole process was manually driven, and
hence, time-consuming and prone to errors




The Solution

Clover Infotech proposed an automation
solution using ‘Automation Anywhere’ as
the RPA tool

The process was automated using an attended
bot which could sieve through the structured
and unstructured data seamlessly and provide
inputs to facilitate decision on account
opening

The shortlisted applications were subsequently
processed for account opening at the bank

The solution reduced the overall process time
considerably and facilitated faster account
opening




We are just an email away
marketing@cloverinfotech.com
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ABOUT CLOVER INFOTECH PRIVATE LIMITED

Clover Infotech is a leading IT services and consulting enterprise with a legacy in fostering digital
transformation and business efficiency across industry verticals. With our comprehensive solutions to
implement, integrate and manage technologies, we have been co-authoring success for some of the leading
global enterprises for over 25 years.

The company has a strong pan-India presence. It serves its customers in Europe, Middle-East and Africa through
its Dubai office and caters to the North American market through its office based in New York.

For more information, visit www.cloverinfotech.com
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