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Operational Efficiency

Clover Infotech'’s solution helped the customer
to reduce the frequency of dead locks in the
database from 3 minutes to 3 hours. The
low-cost hardware enhanced the efficiency of
the LOS application, improved customer’s
operational efficiency and end-customer
experience.
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Single backup and restoration were also taking more

than 48 hours and the bank wanted to find a better
way to doit.



The Solution

e (Clover Infotech enabled the customer to
migrate its MySQL databases 5.6 community
edition to 8.0 Enterprise edition. This enabled
the downtime for such a critical application to
be reduced from 48 hours to 3 hours, thus
enhancing seamlessness in the bank’s
operations.

e The reason behind the database dead locks
were due to reports being configured on a
stand-alone database server.

e The team addressed the same by configuring a
3 node InnoDB cluster which enabled the load
of reports and peripheral applications to be
diverted to secondary nodes, thereby reducing
load on primary node, and improving
performance of the LOS.

® The team ensured that the customer now
required a 128 GB RAM for efficient operation
of LOS as against the allocated 256 GB.

e Downtime for Upgrade was reduced from 48+
hours to around 3 hours.
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ABOUT CLOVER INFOTECH PRIVATE LIMITED

Clover Infotech is a leading IT services and consulting enterprise with a legacy in fostering digital
transformation and business efficiency across industry verticals. With our comprehensive solutions to
implement, integrate and manage technologies, we have been co-authoring success for some of the leading
global enterprises for over 25 years.

The company has a strong pan-India presence. It serves its customers in Europe, Middle-East and Africa through
its Dubai office and caters to the North American market through its office based in New York.
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